InnoVia Quick Resolution for missing photos

InnoVia has implemented a handy tool for MLS Providers to quickly resolve listings missing photos in
InnoVia. Here are some quick steps to follow:

Step 1: First use the NTREIS Media Lookup Tool to ensure the photos are available on BOTH media
servers. If the photos are on both servers, then move on to the Step 2. But if this the media lookup
shows photos missing from either Web 18 or Web 19, then report the MLS number to NTREIS Customer
Care for correction. The NTREIS Media Lookup Tool can also be found on ntreis.net technical support for
NTREIS Listings.

Step 2: If media is on both servers, log into InnoVia and click on Admin, then Transfer Console. Click the
By MLS button to enter the MLS
number.
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This will allow you to update InnoVia with the History Maintenance |©0 the Tempo RETS server. Enter a MLS number and click the
button to the right. If this is a new listing in Te.. made it to InnoVia, you will be prompted to enter the property
class. Please do not refresh the page until the update is complete.

Step 3: Enter the MLS number and click Next, which will make the Update Photos and Update Media
buttons appear. Click the Update Photos button; allow process to run (which takes only a few seconds)
then click OK when prompted. The photos are now on InnoVia!

To update Media such as Seller’s Disclosures or other documents repeat from Step 2.
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This will allow you to update InnoVia with the data that is available on the Tempo RETS server. Enter a MLS number and click the
button to the right. If this is a new listing in Tempo, that has not yet made it to InnoVia, vou will be prompted to enter the property
class. Please do not refresh the page until the update is complete.
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This will allow you toapdate InnoVia with the data that is available on the Tempo RETS server. Enter a MLS number and click the
button to the right. Ifthis is a new listing in Tempo, that has not yet made it to InnoVia, you will be prompted to enter the property
class. Please do not refresh the page until the update is complete.
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This will allow you to update InnoVia with the data that is available on the Tempo RETS server. Enter a MLS number and click the
button to the right. If this is a new listing in Tempao, that has not yet made it to Innovia, you will be prompted to enter the property
class. Please do not refresh the page until the update is complete.

Windows Internet Explorer

' Directory Batch- S62bb4daceSaftthSaada68dedsascos
Success




